
Water Wise Rules Level 1 Level 2 Level 3 Level 4 Level 5
Target saving 4 % 8% 16% 24% 27% 30%

Lawns & 
Garden 

•	 Watering including with 
sprinklers and irrigation 
systems is permitted any day 
before 10am and after 4pm to 
avoid heat of the day.

•	 All hand-held hoses to have a 
trigger nozzle.

•	 No fixed hoses or sprinklers 
(including micro spray).

•	 Hand-held hoses (with a trigger 
nozzle) and drip irrigation 
systems can be used any day 
before 10am and after 4 pm to 
avoid heat of the day.

•	 Watering cans may be used to 
water at any time on any day.

•	 No fixed hoses or sprinklers 
(including micro spray).

•	 Hand-held hoses (with a trigger 
nozzle) and drip irrigation 
systems can be used for 1 hour 
a day on three days of the week, 
between the hours of 6am-9am 
and 4pm-7pm (odd numbered 
homes Mon, Wed & Sat, even 
numbered homes Tues, Thur & 
Sun).

•	 Watering cans may be used to 
water at any time on any day.

•	 No fixed hoses or sprinklers 
(including micro spray).

•	 Hand-held hoses (with a trigger 
nozzle) and drip irrigation systems 
can be used for 1 hour a day on 
two days of the week, between 
the hours of 6am-9am and 4pm-
7pm (Odd numbered homes Wed 
& Sat, even numbered homes 
Thur & Sun).

•	 Watering cans may be used to 
water at any time on any day.

•	 No hoses or sprinklers (including 
micro spray).

•	 Watering cans may be used to 
water at any time on any day.

•	 All external use of town water 
banned.

Vehicle 
/ Boat 
Washing**

•	 All road vehicles (including 
cars, trucks, caravans and cars 
in car yards) and boats and 
their trailers may be washed 
with a bucket or a hose 
provided a trigger nozzle or 
pressure cleaner is used.

•	 Hose to flush boat engines is 
permitted.

•	 All road vehicles (including cars, 
trucks, caravans and cars in car 
yards) and boats and their trailers 
may be washed with a bucket or 
a hose provided a trigger nozzle 
or pressure cleaner is used.

•	 Hose to flush boat engines is 
permitted.

•	 All road vehicles (including cars, 
trucks, caravans and cars in 
car yards) and boats and their 
trailers may be washed with 
a bucket or a hose provided 
a trigger nozzle or pressure 
cleaner is used.

•	 Hose to flush boat engines is 
permitted.

•	 All road vehicles (including cars, 
trucks, caravans and cars in car 
yards) and boats and their trailers 
may be washed with a bucket or 
a hose provided a trigger nozzle 
or pressure cleaner is used.

•	 Hose to flush boat engines is 
permitted.

•	 All road vehicles (including cars, 
trucks, caravans and cars in car 
yards) and boats may be washed 
with a bucket. 

•	 Boats trailers may be washed with 
a bucket or a hose provided a 
trigger nozzle or pressure cleaner 
is used (max 5 mins).

•	 Hose to flush boat engines (max 
5 mins).

•	 All external use of town 
water banned.

•	 Vehicles windows can be 
cleaned using a bucket.

Hard 
Surfaces

•	 No hosing of paths and 
driveways. 

•	 No hosing of paths and 
driveways.

•	 No hosing of paths and 
driveways.

•	 No washing or wetting of any 
external surface is permitted, 
including paths, driveways, 
building surface, outside furniture 
or structures.

•	 No washing or wetting of any 
external surface is permitted, 
including paths, driveways, 
building surface, outside furniture 
or structures.

•	 All external use of town 
water banned.

Private 
Pools

•	 Topping up of existing pools 
using a hose from the town 
water supply is permitted.

•	 Topping up of existing pools 
using a hose from the town water 
supply is permitted. 

•	 Emptying and refilling of 
existing pools using a hose from 
the town water supply is not 
permitted.

•	 Topping up of existing pools 
using a hose from the town 
water supply is permitted, 

•	 Filling of new pools from the 
town water supply is permitted.

•	 Topping or refilling of existing 
pools using a hose from the town 
water supply is not permitted. A 
bucket may be used or supply 
other than the drinking water 
supply system. 

•	 Filling of new pools from the 
town water supply is permitted.

•	 Topping or refilling of existing 
pools using a hose from the town 
water supply is not permitted. A 
bucket may be used or supply 
other than the drinking water 
supply system. 

•	 Filling of new pools from 
the town water supply is not 
permitted.

•	 All external use of town water 
banned.

Voluntary 
residential 
target

•	 150 Litres per person per day. •	  150 Litres per person per day. •	  150 Litres per person per day. •	 150 Litres per person per day. •	 150 Litres per person per day. •	 140 Litres per person per day.

                        

Residential 



Water Wise Rules Level 1 Level 2 Level 3 Level 4 Level 5
Target saving 4 % 8% 16% 24% 27% 30%

Bowling 
Greens, Golf 
greens & 
Cricket Pitches

•	  Watering including with 
sprinklers and irrigation 
systems is permitted any day 
before 10am and after 4pm to 
avoid heat of the day.

•	  All hand-held hoses to have a 
trigger nozzle

•	 Fixed watering system up to 2hr 
per day 6-8am and 6-10pm..

•	  Fixed watering system up 
to 2hr per day 6-8am and 
6-10pm.

•	  Watering systems for a total 
of 1 hour per day on Monday, 
Wednesday and Friday between 
the hours of 6am-8am and 6pm-
8pm are permitted.

•	  Watering systems for a total 
of 1 hour per day on Monday, 
Wednesday and Friday between 
the hours of 6am-8am and 6pm-
8pm are permitted.

•	  All external use of town water 
banned

Nurseries & 
Commercial 
Gardens

•	  Watering including with 
sprinklers and irrigation 
systems is permitted any day 
before 10am and after 4 pm to 
avoid heat of the day.

•	  All hand-held hoses to have a 
trigger nozzle.

•	 Fixed watering system up to 4hr 
per day 6-8am and 6-8pm.

•	  Fixed watering system up to 2hr 
per day 6-8am and 6-8pm.

•	 Watering systems for a total of 1 
hour per day between the hours 
of 6am-8am and 6pm-8pm are 
permitted. 

•	 Watering systems for a total of 1 
hour per day between the hours 
of 6am-8am and 6pm-8pm are 
permitted. 

•	 All external use of town 
water banned

Sporting Fields, 
School Ovals 
and Grassed 
Areas

•	  Watering including with 
sprinklers and irrigation 
systems is permitted any day 
before 10am and after 4 pm to 
avoid heat of the day

•	 All hand-held hoses to have a 
trigger nozzle.

•	  Fixed water systems three times a 
week between 6-10pm.

•	 Fixed water systems two times 
a week between 6-10pm.

•	 All external use of town water 
banned

•	 All external use of town water 
banned

•	 All external use of town 
water banned.

Water Cartage 
from Town 
Water Supply

•	 Permitted. •	  Permitted for domestic internal 
use only.

•	 Permitted for domestic internal 
use only.

•	 Permitted for domestic internal 
use only.

•	 Permitted for domestic internal 
use only.

•	 Permitted for domestic 
internal use only.

Auto Flush 
urinals

•	 Timer controlled operation is 
not permitted.

•	 Timer controlled operation is not 
permitted.

•	 Timer controlled operation is not 
permitted.

•	 Timer controlled operation is not 
permitted.

•	 Timer controlled operation is not 
permitted.

•	 Timer controlled operation is 
not permitted.

Public Beach 
showers, fish 
tables and 
boat ramp 
taps.

•	 Permitted. •	 Permitted. •	 Permitted. •	 Permitted. •	 Not Permitted. •	 Not Permitted.

Customers 
with an annual 
demand 
greater than 
3,500KL 
and hotels, motels, resorts, 
caravan parks and public 
pools 

•	 Preparation and 
implementation of a Water 
Management Plan.

•	 Preparation and 
implementation of a Water 
Management Plan.

•	 Preparation and implementation 
of a Water Management Plan.

•	 Preparation and implementation of 
a Water Management Plan.

•	 Preparation and implementation of 
a Water Management Plan.

•	 Preparation and 
implementation of a Water 
Management Plan.
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